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eaoe-n Live Chat Support
for Rialto

Live chat provides streamlined access to Technical Support analysts without
leaving Alma or Rialto for fast answers to your questions.

There is no need to pre-register contacts with Support. Upon beginning a new
chat session, your email is matched with existing contact details. Emails not

el recognized will create new contacts in the chat system. Support will then validate
John identity of the chat requestor.

Chat started at 4:53 PM

Thank you for centacting Rialte
Support. My name is Alon.
How may | help you today?

Alon B

1 would like to check on my order from

last week, can you help with that today?

MMost certainly John.

What is your order number?

Aon B

— Type your message...

How to start chatting

2 92 EHO®OH

Chat with support * X

Chat agent is available

Rialto Chat with an agent @

Open a case 2

Chat with support @ #» X

Chat agent is not available

Rialto

Open a case (2

e Thetopright section of the page has a chat icon.

e Thechat system will indicate if an agent is available.

e Use thelink to submit a case through our Support form if no agent is available.
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Stay focused

Chat can be minimized or pinned

to the right of your current screen.
Continue to work in Rialto or Alma
as you chat with our Support Team.
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‘e will investigate and get back to
you througn the case.

Your case number is 00835332 You
wilbe able to see i on your support
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Share files Follow-up

Upload files to share with the analyst The analysts can provide you with a case number

Can | share you my screen?

File Transfer Succeedsd
| would like to show you what I'm

seeing
Your case number is 00893140. You
That is a great idea, please use the will be able to see it on your support
paperclip button that should be portal's cases

available in a moment.
Alon B Alon B

File Transfer Requested

= & Type your message..

Save transcript Ending chat

Chat Transcript can be saved locally Chat can be closed by you or the analyst
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Chat Ended by Agent

Save Transcript

= [»Type your message. . Close Chat

Save Transcript




